
Terms and Conditions 
(Japan 5nights Package) 

 
RESERVATION AND FINAL PAYMENT 
For reservation and additional information, please contact 
Amnet during normal business hours. Reservations may be 
taken 1-2days to confirm.  
 
FINAL PAYMENT 
Full payment due date will be advised by Amnet at the time of 
making reservations. Amnet will not be responsible for 
reservations canceled by airlines and hotels due to payment not 
made on time. 
 
FORMS OF PAYMENT 
Payment must be made by cash and check. Amnet only 
accepts responsibility for a customer’s check if the customer’s 
check is made payable to “Amnet” at least 14days prior to 
departure date. All returned checks are subject to a $40 service 
fee. 
 
CANCELLATION 
Cancellation must be notified directly to Amnet during normal 
business hours. Once travel documents is issued, cancellation 
penalty of 75% of tour cost apply. Non refundable policy apply if 
reservation is canceled 7days prior to departure date. 
Additional cancellation fees may be charged by suppliers due to 
peak season and will be vary. Please consult your travel agent 
for further details. After departure, there will be no refunds 
made for unused air transportation, accommodations and other 
suppliers, at all times, are subject to tariff(s) rule. In all cases, 
cancellation fees will be apply and are non-refundable for any 
reasons, including sickness or other emergencies. Amnet 
reserves right to cancel your reservation prior to departure for 
any reason. Name changes is not permitted after reservation is 
made. Name changes result in cancellation.  
  
TRAVEL DOCUMENTS AND VISAS 
Travel documents such as airlines ticket abd itinerary will be 
issued after reservation is confirmed and payment in full is 
made. It is the responsibility of each customer to obtain a 
passport valid for at least six month and visas for counties to be 
visited. As the entry requirements are subject to change. 
Please consult your local consulates and embassies on visa 
requirement.  
 
INSURANCE 
We highly recommend that you protect yourself against losses 
due to cancellation and trip interruption by purchasing Amnet 
recommended travel protection plan insurance. 
 
AIR TRANSPORTATION 
Roundtrip economy class air fare on Japan Airlines/Jalways. 
Fuel surcharge is included, however must add all applicable 
taxes.  
 
ACCOMMODATIONS 
Room accommodation is provided at the hotel indicated on 
itinerary or at hotels of comparable categories, in standard 
category. Room and room tax is only included. Guest service 
and resort fees may be required additional costs payable to the 
properties. Room location and bedding requests are not 
guaranteed and are based upon availability at the time of check 
in. Normal check in and check out time apply to all room 
accommodations.  
 
AIRPORT TRANSFER 
Roundtrip airport transfer by motor-coach based on seat-in-
coach included on itinerary. Transfer will be by public 
transportation (airport limousine bus). 
 
NOT INCLUDED 
Price do not includes meals and tours unless specifically 
indicated on itinerary. Price also do not include gratuities, 
beverages, telephone calls, resort fees, laundry service, 
passport and visa fees and other miscellaneous charges, 
except where specifically indicated on itinerary.  

 
BAGGAGE 
Amnet is not responsible for loss, damage or delay to baggage. 
Airlines and other suppliers imposed excess baggage fees are 
the responsibility of the customers. 
 
PRICES 
All prices are in U.S. dollar and based on tariffs, and currency 
exchange rates in effect at the date of pricing this brochure and 
are subject to change without notice. In the event of increase, 
an additional collection will be made to reflect the rates in effect 
on the date of travel, unless the booking is price guaranteed.  
 
RESPONSIBILITY 
Amnet (operated and planned by JALPAK International Hawaii 
dba PCS Travel) has made arrangements for the tour services 
described in the brochure. The suppliers providing air 
transportation, hotel accommodations and ground 
transportation for the vacations are independent contractors 
and are not agents, employees, affiliates or representatives of 
Amnet or any of its subsidiaries, related companies or parents. 
Amnet has no ownership interest in any suppliers. Any use of 
the Amnet name by a supplier is for identification purposes only 
and does not constitute ownership, agency, supervision or 
control by Amnet. All documentations, receipts and tickets are 
issued subject to the terms and conditions specified by the 
suppliers. By utilizing the services of the suppliers, you agree 
that neither Amnet nor any of the Amnet Parties shall be liable 
for (1) any accident, loss, injury or damage to you or to those 
traveling with you in connection with accommodations, 
transportation or other services or resulting directly or indirectly 
from any occurrences or conditions including, but no limited to, 
negligence =, defects in vehicles, equipment malfunction, 
strikes, “Acts of God”, riots, terrorist acts or threats, wars, acts 
of governmental authority, theft, delay, weather conditions, 
environmental conditions, cancellations and changes in 
itineraries or schedule, or (2) loss or damage to property or 
injury to persons caused by reason of any act or omission, 
intentional, negligent or otherwise by such third party suppliers. 
Amnet makes no implied or express warranties in the offering of 
any vacation described in these materials. Remember that all 
travel documents and required personal identifications, as well 
as compliance with agricultural regulations, is your 
responsibility. The terms under which you agree to take 
vacation cannot be changed or amended except writing, signed 
by an authorized office or Amnet. Airlines are not responsible 
for any act omission or event during the time you are not on 
board their aircraft. The customer contract in use by the airlines, 
when issued, constitutes the sole agreement between you and 
airlines. The right is reserved to decline to accept or retain any 
person as a member of the vacation at any time prior to 
departure or during the course of the vacation. In the unlikely 
event that the services or accommodations are not available as 
stated, due to reasons beyond Amnet control, efforts will be 
made to provide services and accommodations of equal 
standard and quality. Refer to the travel tips enclosed with 
travel documents for assistance once travel has commenced or 
contact Amnet in written within 14days of your return regarding 
services issue disputes. In those cases where refund is 
warranted, all unused documentation must be returned in order 
to process the refund. 
 
LIMITATION OF LIABILITY 
By making a reservation, you aknowledge that in all events, 
Amnet shall not be liable for any incidental or consequential 
damages and that he sole extent of Amnet’s liability shall never 
exceed the amount actually paid by you to Amnet. 
 
 
 
 
 
 

Address: 2255 Kuhio Ave, Suite 705, Honolulu HI 96815 
Phone: 808-923-0400, Fax: (808)791-1045 

Email: hawaii@amnet-usa.com, Web: www.amnet-usa.com or 
www.amnet-usa.com/eng/ 

Office Hour: 9am to 6pm Mon thru Fri, Closed on Sat, Sun & 
Holidays 


